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Relay North Carolina is now on Facebook!
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Come visit us and click LIKE today! Notth Carolina

Relay North Carolina: facebook.com/RelayNorthCarolina
Speech-to-Speech: facebook.com/STSNorthCarolina
Captioned Telephone: facebook.com/CapTelNC
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WHEN:
TIME:
WHERE:

REGISTER:

Saturday, March 28, 2015 Provided By

iat
10:00 AM - 2:00 PM
Doubletree by Hilton Asheville-Biltmore 4@%

Burghley Ballroom orth Carolina

SPEECH-TO-SPEECH

115 Hendersonville Road
Asheville, NC 28803 w
www.relaync.com/veteran

RSVP by February 28, 2015

Fun and learning experiences for veterans
and their families!

Workshops and “one-stop shop” for
resources and services are available for
veterans who have a hearing loss, speech
disability, brain injury or other disability.

Free admission. Free door prizes.
Fun activities for children.
Free lunch.

FOR MORE INFORMATION,
CONTACT:

Bola Desalu, Relay NC Manager
Email: bola.desalu@sprint.com
Voice: 919-324-3792
Videophone: 919-324-3792




Relay NC
Congratulates
NC-ASLTA
on their
Emerald Anniversary

Relay North Carolina is proud to
provide communication access to all
North Carolina residents and visitors.

Check out at our website:
www.relaync.com

b6 s really neat that
| can participate in a
conference call online! ¥

Did you know Relay NC offers
“~_ Relay Conference Captioning (RCC)?

RCC is an Internet-based technology that allows you to
participate in any conference call by reading real-time
captioning online at a remote location.

B Can be used on any computer with Internet access.

B Canreceive a text transcript of the conversation for
your records.

B For more information, go to relaync.com/rcc



TIRED OF HEARING “WHAT?
| CAN'T UNDERSTAND YOU.”?

Speech-to-Speech

Talk with Ease

SOLUTION: Relay NC Speech-to-Speech Dial 711 or 877-735-8261 to connect with a relay
(NC-STS) is a free service for people with a operator. Relay NC's unparalleled equipment and
speech disability, or who use a voice synthesizer. exceptional Relay Operator training ensure that STS
This service allows them to use their own voice user will be heard and understood.

on the phone. A specially trained STS operator Stay connected with family, co-workers, and friends.
simply listens to the conversation and repeats It has never been easier with Relay NC STS.

their message, whenever needed.

The caller talks
directly to the
STS user.

The STS user
speaks directly The Relay
to the person. Operator will
repeat the STS

user's conversation
if needed.

For more information or to request a free presentation, contact:
B Bola Desalu, Relay NC Manager
B 919-324-3792 Voice/Videophone M bola.desalu@sprint.com

STS NC Customer Support for more information: 1
W 877-787-1989 B Sprint TRSCustServ@sprint.com Nc

relaync.com/sts




STS Mall Digital Advertisement

Hello. This is

Imagine you have Pizza Pan.

a speech disability.
ah.. l.. wa..
want to... to

O... or... order

What? | don't
understand you!

You want to call
and order a pizza.

uvh.. or... or...
order one

p... p... piz

I'm sorry. | have
to take another
call. Bye!

We have
a solution!

Relay NC
Speech-to-Speech

You dial 711
and talk.

We re-voice
for youl!

Relay NC
Speech-to-Speech

You dial 711
and talk.

We re-voice
for youl!
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For more information:
relaync.com/sts
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SERVICES FOR SPEECH DISABLED | ENHANCED 5T5 | EQUIPMENT DISTRIBUTION | FACE TO FACE | RESOURCES | CONTACT

VIDEO: NC STS SERVICE

Fornmore information

1-877-787-1989
RelayNC.com/STS

f-flow-flowers ... f-f-for my niece,
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Resources

Job Opportunity:
RCC Specialist

Traditional Relay Captioned Telephone Conference Captioning Speech-to-Speech

2.4 § Relay NC
Vlogs

Webinar:
Live Online
Educational
Presentation

Join Our

Please, Don't Hang Up Equipment Distribution Servicios en Espafiol Customer Profile Email List

Internet Relay Video Relay Community Links Contact Us

Videos

Newsletters




Page 1 of 1

= BYouTube Search Q

fg Relay North Carolina

NORTH CAROLIN®

HOME

RCCVLOG Understanding the STS NC How Does Relay NC Work? CapTel North Carolina: Loud

2 views + 1 week ago Video Assisted Speech to 44 views * 9 months ago and Clear
11 views = 9 months aao 19 views + 9 months ago
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Relay NC Hearing Carry Over North Carolina Speech-to- Relay North Carolina Relay NC TTY
(HCO) Speech (STS) Telebraille for DeafBlind i
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51 views * 1 year ago 45 views » 1 year ago 56 views * 1 year ago
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How Does North Carolina CapTel NC - Captioned North Carolina RCC for Hard
Video-Assisted Speech-to- Telephone for Spanish- of Hearing Participant
23 views + 10 months ago 22 views + 1 year ago 48 views * 1 year ago
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Relay Relay Morth Carolina
omemue Published by Nina Wynne Farrow - Yesterday at 1:35pm - &

Long distance fees no longer apply using Relay NC, so dial up those
long lost relatives! For more information, visit
http:/fwww.relaync.com/.

Relay

NORTH CAROLINA

LONG DISTANCE
FEES NO LONGER
APPLY!

44 people reached
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Labor Day is a tribute to the contributions workers have made to the
strength, prosperity, and well-being of our country. So take the day
off and enjoy some barbeque! #LaborDay

b Relay E

NORTH CAROLINA

HAPPY LABOR DAY
FROM RELAY NC!
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L STSNC re-voices for a person
«  with a speech disability during
phone conversations.
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20th century technology didn't allow George VI to pre-record his
broadcasts. When he addressed the nation, it had to be done

spadui3
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through a live mmrophone,.wwtho‘ut editing-- f"” agony.for a . » 4819 Emperor Blvd, Suite 205

stammerer whose speech impediment made it almost impossible for Durham, North Carolina, NC 27703

him to pronounce the _Ietter K'. Kpowmg that the country needen_'i him © Send Message

to be able to communicate effectively, a speech therapist was hired

to teach the monarch how to speak with confidence. hitp:/fwww.relaync...
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Huntington's Disease is an inherited condition in which nerve cells in
the brain break down over time. This can cause problems with motor People Also Like
control, cognition, and difficulty with physical production of speech

and swallowing. A speech and language therapist may be able to

help with speech and/or swallowing difficulties and instruct on

different ways of communicating. Sam
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